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Aging Resource
eLDER  Center News

The Aging Resource Center Impacting the Community

In 2005, the State of Florida
began an initiative to create a
system to assists senior citizens
in finding the appropriate ser-
vices to help them live safely
and independently. This system
of “Aging Resource Centers”
has become an important part
of the aging network of Florida
and has had a great impact in

the lives of its residents.

Elder Options serves as the
Aging Resource Center for 16
counties in Mid-Florida, and
operates the Elder Helpline and
the Division of Counseling and
Enroliment for state and federal

service programs.

The Elder Helpline received
almost | 7,000 calls in 2008
alone. The Division of Counsel-
ing and enrollment has recently
processed 381 seniors and
placed them on active services
under the Medicaid VW aiver
program. For some of these
seniors, the Aging Resource

Center has made a direct and
meaningful difference in their

lives.

One elderly couple recently
called the ARC facing discon-
nection of their utilities, after
having checked with other agen-
cies with no success. The ARC
staffer was able to successfully
find funds to pay the utilicy bill
through the EHEAEP program.
Additionally, client was
screened and applied for Medi-
caid and food stamps, and
placed on the waiting lists for in-
home services. One call from
the couple addressed multiple
needs, both immediate and long-

term.

During the annual reassessment
of another senior, the client
mentioned that, though they
had been approved for food
stamps, he had difficulcy setting
up the PIN number and was
never able to use the card. The
ARC staffer made a DCF refer-
ral that resulted in the client
recovering $177 dollars in un-
used food stamps, that the client
was able to use to stock up on

groceries.

As Florida’s senior population
continues to grow, the Aging
Resource Centers will continue
to become an important re-
source to seniors, caregivers,
and other agencies. Make in-
formed decisions about your
future as you age—contact the
Aging Resource Center via the
Elder Helpline at 1-800-963-
5337, or visit us on the web at

www.agingresources.org.

Have You Had Your Medicare Part D Plan Check-Up?

It’s that time of year again—
November |5th to December
3 I st, better known as the An-
nual Enrollment Period for
Medicare Part D. It's time to
find out if your current Part D
plan is the best plan for you in

2010.

By now you have received infor-
mation from your current plan
on the changes for 2010. Did
you know that the information
that they provide only tells you
your new premium, your de-
ductible, and the cost of your
drugs in the Initial Coverage
Period? Do you have any idea
how much your drugs will cost

you at full cost when you are in
the deductible or the gap? How
long will it take to pay off your
deductible? When will you

reach the gap?

SHINE, a volunteer program
with the Florida Deparament of
Elder Affairs, is here to help you
understand your options by
providing free, confidential, and

unbiased assistance.

Bring your prescription bottles,
your Medicare card, and your
current Part D plan card to
your SHINE appointment. The
SHINE volunteers will run your
information through the Medi-

care Plan Finder Tool at
www.medicare.gov to see which
plan(s) best covers your drugs at
the lowest cost to you. The vol-
unteers will also counsel you on
your options, how much your
drugs will cost, and when you will
hit the Gap. They can also enroll

you in the plan of your choice.

Be an informed consumer. Con-
tact SHINE today at |-800-963-
5337 to find a SHINE site near
you, or to be counseled over the

phone.

Submitted by Mary Lee Tanca,
SHINE wolunteer













